




1 Management
Tools
Room 302

Financial Models for Healthy Companies
Loren Mahon, Vice President, Global Business Services, Oracle Corporation

Betsy Rafael, Vice President Corporate Controller and Principal Accounting Of�cer, Apple

Robyn Denholm, Executive Vice President, CFO, Juniper Networks

Moderator: Robin Beers, Customer Insight, Wells Fargo Internet Services Group

You’ll hear from a panel of three Senior Finance Leaders in the technology industry about the de�ning characteristics of a healthy 

company in these challenging economic times--strategic focus, a pro�table business model, operational excellence and the importance of 

culture and values to an organization’s success.

2 Art of 
Leadership
Room 301

Wired To Care
Dev Patnaik, Founder & Principal, Jump Associates

Moderator: Wendy Larson, SVP, Shared Strategic Services, Insight & Loyalty, Charles Schwab & Co, Inc.

The brain has subtle and sophisticated ways to understand what others are thinking and feeling. Simply put, people are wired to care. But inside 

large organizations, these instincts are systematically suppressed as employees are asked to check their humanity at the door and ignore their 

emotions. Consequently, people inside companies too often lose their feel for what�s going on in the world around them. Over time, they can 

fall completely out of touch with the lives of the people who buy their products and ultimately fund their retirement plans � their customers.  

Business doesn�t have to be this way. Organizations can be designed to build strong connections between producers and consumers. When 

people inside a company develop a shared sense of what�s going on in the world, they see new opportunities faster than their competitors. They 

have the courage to take a risk on something new. And they have the gut-level instinct  to stick with an idea that doesn�t take off right away. 

People are wired to care, and many of the world�s best organizations are, too.

  

3 Building a
Business
Room 124

Being a Talent Leader
Kim Arnold, Director of Leadership and Employee Development, McAfee

Moderator: Beth Schnitzer, Vice President, Strategic Alliances, PIER 39    

Great leaders don’t leave the acquiring, development and retention of talent solely to their HR team.  They make a conscious effort to make talent 

a priority and understand that a serious talent gap can jeopardize their organization’s ability to meet its most critical objectives.   In this session 

we will discuss best practices that exist in organizations where leaders take an active role in Talent Management.

WHY NOW?

        The talent challenge still exists - even in current economic conditions, and great talent can always �nd jobs. Seize this opportunity to up-level  

        your talent!

WHAT DOES IT MEAN TO BE A TALENT LEADER?

        Taking ownership and initiative for Talent Management, and playing a major role in all aspects of Talent Management:  from acquisition, 

        to development to retention. 

HOW CAN YOU MAKE IT HAPPEN?

        Adopt a talent mindset: No Business Plan without a Talent Plan, and create an 8 Quarter Talent Plan.

4 The New
Generation
Room 306

Schwab MoneyWise� Workshop: Foundations of Financial Fitness 
Rene Kim, Senior Vice President Shared Strategic Group, Charles Schwab & Co., Inc.

Moderator: Wendy Haller, Wells Fargo Community Banking President, Mission - Coastal

 Responsibility seems to happen all at once, doesn�t it?  Especially, when it comes to money. We�ll help you get off to a good start and 

stay on track to be �nancially �t and reach your goals.  This presentation will leave you with tools you can use to: Understand where your 

money goes, create a sensible spending plan, set savings goals and manage debt wisely.

5 Hot Topics
Room 305

Work for a Living and Still be Free to Live. 
Eileen McDargh, Author, President, McDargh Communications

Moderator: Carol Batte, Manager, Sales Marketing & Communications, American Airlines, Northern CA & Paci�c Northwest

Balance is baloney! Discover a better metaphor for the realities of living in a 24/7 world. Learn the power of choice and how to 

conduct a C.A.T. scan of your life. Develop strategies to create a life by YOUR design and not by default. A critical topic for all walks 

of life and one Eileen has followed since authoring the �rst book ever written on this topic, Work for a Living & Still Be Free to Live 

and her newest Gifts from the Mountain - Simple Truths for Life�s Complexities.

mation
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20th Annual Conference of the Professional BusinessWomen of California

Session III Seminar Schedule 2:50 pm - 3:50 pm
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